lNonb3oBaTesibCKoe cornaweHne

BBeAeHo B gevictene _ .12.2025

Hactoswee CornalweHune perynvpyet oTHoweHua mexay 000 «T[ NPANM ®YAC», aanee no
TEKCTYy uMeHyembiM «Bnageney, Cepsuca», ¢ 04HON CTOPOHLI, U NOBbIM PUINYECKMM NTULLIOM,
ncnonbyowmm Cepsuc, C 4PYroi CTOPOHbI, fanee No TEKCTY UMeHyeMbIm «[lonb3oBaTensby», npu
COBMECTHOM YNOMWHAHMN UMmeHyembiMU «CTOPOHbI», @ N0 OTAENbHOCTU - «CTOpPOHa».

Hactosawee CornaweHne B COOTBETCTBMU cO cTaTbei 435 MpaxaaHcKkoro Kogekca PO asnsertca
odepTon, agpecoBaHHOM NOObIM GU3MYECKMM NNLAM, U MOMKET ObiTb MPUHATO PU3MYECKUM
IMLLOM NyTem npucoegmHenuns K CornaleHuto B LeoM.

B oTHOweHUn ¢opmbl 3aKaueHua HactoAwero CornaleHus MPUMEHAIOTCA  HOPMbI
MparkAaHCKoro Kogekca PP, peryavpylowme nNopsaoK UM yCNoBMA 3aKAodeHUs nyb6andyHoro
[0roBopa, A40roBopa NpUcoeamnHeHns n odepTol.

1.TepmuHbl M onpeaeneHus

KomnaHua— o6LecTBO C OorpaHUyYeHHOM oTBeTCTBeHHOCTblo «T[, MPAMM ®YAC» (000 «TA
NPAMM ®YAC»), UHH 9714045758 OIPH 1247700280244, pacnonoxeHHoe no agpecy: 125252,
ropog Mocksa, 3-a lNecyaHana yn., 4. 2a.

Bnageneu, Cepsmca — KomnaHus, ncnonb3yrouw,an CanT Ha ntobom npase NoJib30BaHUA.

MNonb3oBatens — Aoboe Ppusmyeckoe nmuo, ocylecTeaamwee goctyn K Cepsmcy NOCpeacTBom
cetTn NIHTepHerT.

Cepsuc — Beb-cant https://primefoods.ru n npuHaanexaime emy noaA0MeEHbI, a TaKKe UHble

npuHagnexawme Bnagenbuy CepBuca uHTepdelicbl, nocpeacTBOM KoTopbix [Monb3oBatenb
MOXET NONYYUTb AOCTYN K NPeAsIoKEeHMAM O npoaarke ToBapoOB M OKasaHuu ycnyr KomnaHuu, a
TaKXe K uHOMy PyHKUMOHaNy, npeactasneHHomy B Cepsuce.

AkuenT CornaweHnua — B cooTseTcTBMM cO cTaTbel 438 MpakaaHckoro Kogekca PO 6e3ycnoBHbIM
npuHATMEM (akuenTom) ycnoBui HactosAwero CornaweHua cyuTaetca nepsoe obpalieHue
MNonb3oBatensa K Aobon M3 Beb-cTpaHUL, BXoaswmx B coctaB Cepsuca. MNocne coseplieHun
AKkuenta CornaweHus [lonb3oBaTeNb CYUTAETCA MNPMHABLWIKMM OE30roBOPOYHO M B MOJIHOM
obbeme ycnosua HactoAwero CornaweHus.

Peructpauns — npoueaypa npeaoctasneHuma Monb3osatenem cBeieHUn, He0bxoaMMbIX ANA ero
naeHtTudmkaumm 8 Cepsuce.

ABTOopusauma — naeHTudukauma NMonb3osBaTena npu NpeaocTaBaeHnn aoctyna Kk Cepsucy.


https://primefoods.ru/

YyeTHaa 3anucb (AKKayHT) — 3anucb, xpaHAwasaca Ha CepBuce, coaepKaliasa CBeaeHuUs,
Heobxoaumble gna naeHTUdUKaLmm Nonb3oBaTens Npu NpesocTaBieHnn goctyna K Cepsucy u
nHpopmaumio ana Astopumsaumu. K Takol 3anucu, B TOM 4YUC/e, OTHOCATCSA JIOTWH, agpec
3/1EKTPOHHOM NoyThl (e-mail) n naponb (MK gpyrve aHanoOrMYHble CPeacTBa ayTeEHTUDMKALUM).

Mpodunb Monb3osatena (Mpodunb) — pasgen Cepsuca, AOCTynHbIM [Monb3oBaTento nocne
Perncrpaunm, nocpeactsom Kotoporo Mosb3oBaTtenb OCyLLecTBAAET yNpaBaeHue cBoein YueTHowm
3anNuCbio U WHble AENCTBUA, CBA3AHHblE C MCNoNb3oBaHMem CepBuUCa, U KOTOPbIA COOEPKUT
TeKylee oKpyeHue MNonb3osartens.

MapTHepbl Bnagenbua Cepsuca (MapTHepbl) — Auua, OKasbiBatowwme Bnagenbuy Cepsuca
MHPOPMALMOHHbIE M aHANUTUMYECKME yCayrnm gnAa yaydweHua CepsBuca U nNpenoctaBaAeMblX
Monb3oBaTento BO3MOXKHOCTEN.

MepcoHanbHble gaHHble (MAH) — Nbaa MHPopMaLmMa, OTHOCALLAACA K NPAMO UAU KOCBEHHO
onpeaeneHHoMy unu onpegensemomy dmusmndeckomy nuuy (MonbsosaTento).

2. Npeamet CornaweHun

2.1. Bnageneuy Cepsuca npegocrasnsaet [1onb30BaTENAM NINLLEH3NIO HA UCNOAb30BaHMe CepBuca
B COOTBETCTBMM C YC/IOBMAMM HacToAawero CornaweHus.

2.2. Bnageney, CepBuca BnpasBe npuBaeKaTb Ana paboTtbl ¢ CepBUCOM TpeTbux nul, bes
cornacoBaHus ¢ Nonb3oBaTenem u 6e3 gononHUTeNbHOro MHGopMmmnpoBaHua Monb3oBaTens.

2.3. Bce Bonpocbl NpuobpeTeHns npas AocTyna B MHTepHEeT, NOKYNKW M HanagKu pas 3Toro
COOTBETCTBYIOWErO 060pYA0BaHMA (YCTPOMCTB) M NPOrpamMHbIX MPOAYKTOB pPeLlakTca
Monb3oBaTesieM CAaMOCTOATENbHO M He NoANAAaloT Nof AelcTBMe HacToawero CornaweHus.

2.4. Bnapgeney, CepBuca octaBnfeT 3a cobol npaBo M3MeHATb Hactosuwee CornaweHune 6e3
cornacoBaHua ¢ Nonb3osatenem u 6e3 ysegomneHus nocnegHero. Bce nameHeHua HactoAwero
CornaweHuns nybnukytotca B nybanyHom goctyne B cetn MHTepHeT B CepBuce. MNonb3osaTens
06Aa3yeTcA He MeHee OAHOro pasa B MecCAL, 3HAaKOMMUTbCA C COAEP’KAHMEM HACTOALLEro
CornaweHua B Lenax CBOeBPeMeHHOro 03HaKOMJ/IEHUA C ero U3MeHeHUAMM.

2.5. O6Aa3aHHOCTb cobntoaaTh NoNOKEHUA HacToAwero CornaweHna BO3HMKaeT y ntoboro mua ¢
MOMEHTa nepBoro obpatleHmna K N10boin n3 Beb-cTpaHuL, Bxoaawmx B coctas Cepsuca.

2.6. Echn Nonb3oBaTtenb (3aperncTpupoBaHHbIA AN He3aperucTpupoBaHHblii B CepBuce) He
cornaceH cobnopatb HactoAwee CornaweHue, Takon Monb3osBaTeslb HE AO/KEH UCNO/Ib30BATb
CepBUC; B 3TOM C/ly4ae OH AO/IKEH YAANUTb CBOK YUETHYH0 3anucb U (Mamn) nokmHyTb CepBuc.

2.7. Bce BOMPOCHI, CBSI3aHHbIE C NPOAaxKel TOBAapOB M OKasaHWem YCAYyr npu UCMo/ib30BaHUU
CepBuca, peryimpytotca Yc/I0BUAMM NPOAAXKN TOBApPOB, AENUCTBYIOLLMMUM B OTHOLLIEHUAX MEXKAY
Monb3oBatenem n KomnaHuemn.



3. Perucrtpauyusn

3.1. Peructpauua [llonb3osatena B CepBuce OCYLWECTBAAETCA NyTEM  3anNOJIHEHUA
COOTBETCTBYHOLLEN PEFNCTPALNOHHON GOPMBI.

3.2. C60op nepcoHanbHbIX AAHHbIX, @ TaKXe MHON WMHOpMaLMK, KOTOpas He OTHOCUTCA K
NnepcoHanbHbIM AaHHbIM, ocyliecTBnsetca B CepBuce Npu perncrpauun u/mam asTopmusauunn
nyTem 3anosHeHua [lonb3oBaTenem pPerucTpaumMoHHOM GOPMbl UAW UHBIMKW  AOCTYMNMHbIMM
cnocobamu, B TOM YMce C UCMOb30BaHMEM CTOPOHHMX CEPBMCOB A TaKXKe B AasibHENLEM Mpu
pepaktMpoBaHuu [onb3oBaTesiemM paHee nNpegocTaBneHHor wHGopmauum nmbo npwm
AOMNOHEHUN MO CBOEN MHMUMATMBE NEPCOHAsIbHbIX AAHHbIX (€CIM MPUMEHMMO) C NOMOLLbIO
WHcTpymeHTapus Cepsuca.

3.3. Nonb3oBaTenb 06a3yeTca NPeAoCTaBUTb B PErMCTPaALMOHHON GopMe A0CTOBEPHYHO, MOHYHO
M TOYHYO MHPOPMALMIO 0 cebe 1 NoafepKUBaTb 3Ty MHGOPMALMIO B aKTyasIbHOM COCTOSHUM.

3.4. B cnyyae npepoctaBneHms [lonb3oBaTenem HepoctoBepHoit uHbopmauum Bnagenel
CepBuca MMeeT NpaBO MPUOCTAHOBUTL MBO OTMEHUTb Peructpauuio u/mam oTKasaTb
Monb3oBaTtento B ucnonb3osaHmm Cepsuca. 3a npegocrasaeHe HegoCTOBEPHOM MHOPMaL MK
BO3HMKLUME BCAeACTBME 3TOr0 HeraTMBHble nocneacTsma KomnaHma oTBETCTBEHHOCTU He HecerT.

3.5. C momeHTa Peructpauumn Monb3osaTenb MNpuMobpeTaeT CTaTyc 3aperncTpMpoOBaAHHOIO
Monb3oBaTeNa U MMeeT BO3MOMXKHOCTb MONb30BaTbCA MNOAHbIM  QyHKUMOHanom CepBuca.
HesapeructpupoBaHHbI Monb30BaTeENb MMEET BO3MOMKHOCTb MPOCMATPMBaATb MHbOPMaUMIO,
pa3smeléHHyto B CepBuce B cBO6OAHOM JoCTyne.

3.6. [Ana wucnonHenus HactoAwero Cornawenua Bnageneu Cepsuca obpabaTbiBaeTt
nepcoHasbHble AaHHble Monb3oBaTena U, Npu HeobxoaMMOoCTH, NPeacTaBUTENEN N UHBIX NN,
BbICTYMaoLWMX Ha cTopoHe Monb3osaTens.

Bnageneu, CepBMca 06pa6aTbIBBET nepcoHasibHbleé AdHHbleé Ha OCHOBaAHUKU HaACTOALWLETO
Monb3oBaTeNbCKOro COrnaleHnsa B Caeayowmx Lenax:

yl'lpaBl'IEHMe aKKayHTom [lonb3oBaTtena B Cepsmce;

ObecneveHune paboTbl GyHKUMI CepBurca, B TOM YMUCaE C UCNOb30BaHNEM MHGOPMALMOHHbIX
cuctem;

AHanunTtuka Cepsuca, npeanodTeHnin u nHTepecos Mosnb3oBaTtenen.

C NonHbIM NepeyHem Uenen, cpokoB 06paboTkM M cocTaBa 0b6pabaTbiBaeMbiX NePCOHANbHbIX
OAHHbIX MOXHO 03HakomuTbcs B [puaoxeHnn 1 K [Monutuke KoHPUAeHUMANbHOCTY,
pa3meLleHHOM Ha caiTe https://shop.primefoods.ru/page/privacy-policy

ObpaboTka NepcoHaNbHbIX [AaHHbIX B YKa3aHHbIX LEAAX Ha OCHOBAHMM HaCTOALWLEro
Monb30oBaTeNbCKOrO cornaweHna ocywectenaetca Bnagenbuem CepBuca, a TaKKe MHbIMU
TPETbMMM NIMLLAMU, KOTOPble NpuBaeKatoTca Bnagenbuem Cepsuca K 06paboTke, UaN KOTOPbIM



nepeaatoTca NepCcoHasibHble AaHHbIe B YKAa3aHHbIX LLeNAX B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuinckoint depepaunu.

Bnageney, CepsBuca MMeeT MNpaBO NPUBIEKATb TPETbUMX ANUL, K 06paboTKe MoayyYeHHbIX
NepcoHaNbHbIX AAHHbIX U/UAKN NepeaaBaTb UM NONYYEHHbIE AAHHbIE, @ TaKXKe Noy4YaTb OT HUX
[JaHHble B YKa3aHHbIX Uenax 6e3 AOMONHWUTENIbHOTO COracua NpW ycioBuM obecneyeHus
YKa3aHHbIMU TPETBUMU INLLAMU KOHPUAEHLMANBHOCTM M 6€30NaCHOCTU NEePCOHANbHbIX AAHHbIX
npu obpaboTke.

Bnageneu, CepBuca BnpaBe nepenasaTtb NepCcoHabHble gaHHble [lonb3oBaTteneit KomnaHuu gns
nx 06paboTKM B Lensx, NpeaycMOTPEHHbIX HACTOAWMM NyHKTOM CornalueHus.

Bnageney, Cepsuca BnpaBe B yKa3aHHbIX B HACTOALEM MYyHKTE LLeAX BHOCUTb NMEPCOHA/bHbIe
[aHHble B MHOOPMAUMOHHbIE CUCTEMbI, XpPaHUTb W 06pabaTtbiBaTb NtOObIMKM  He
NPOTUBOPEYALLMMM 3aKOHOAATENbCTBY CNOCOHAMM B TEYEHME CPOKA AENCTBUSA NPABOOTHOLLIEHWI
c Monb3oBaTenem, a TaKXKe CPOKA, YCTAaHOB/NIEHHOrO [AENCTBYHIOLLMM 3aKOHOAATE/NIbCTBOM
Poccuiickon ®epepaumn. o  poctuxkeHuto uene o06paboTkM MAM B cayyae  yTpaThl
HeobX0AMMOCTU B AOCTUMKEHMM ITUX LLENEN, ECIU MHOE He NPeayCMOTPEHO 3aKOHOAATE/IbCTBOM,
NMb0o MHOEe OTAENbHO He COrnacoBaHO CTOPOHaMMK, 0b6pabaTbiBaemble NepPCcOoHasbHble AaHHble
NOAJ/IEKAT YHUUTOKEHMIO.

Bnapeney, CepBuca 06Aa3yetca npuHMMaTb Heobxoaumble NpPaBOBble, OPraHU3aUMOHHbIE WU
TeXHMYEeCKMe mepbl ANA 3aWMTbl NOAYyYaeMblX NEePCOHaNbHbIX AaHHbIX OT HENPABOMEPHOro UAK
CNYY4aMHOro A[O0CTYMa K HUM, YHWUYTOXEHWUA, W3MEHeHMA, ONOKMPOBaAHMA, KOMUPOBAHUSA,
npeacTaBAeHUA, PpacnPOCTPaHEeHMA NEePCOHA/bHbBIX AAHHbIX, MHbIX HEMPAaBOMEpPHbIX AEACTBUN B
OTHOLWIEHMM MNEepPCOHaNbHbIX fAaHHbIX, M cobaogatb NpuHUMNBI U npaBuna obpaboTkm
NEPCOHANbHbIX AaHHbIX, NpeaycmoTpeHHble PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3
«O nepcoHanbHbIX AAHHBIX» U UHbIMU COOTBETCTBYIOLLMMU HOPMATUBHbBIMU aKTaMMU.

Bonee noapobHas MHGOPMaLMA O KaTeropusax nepcoHasbHbIX AaHHbIX [lonb3oBaTens, KoTopble
obpabatbiBaeT Bnageneu, CepBuca, O LENAX, CPOKaX M NPaBoOBbIX OCHOBaHWAX 06paboTku, a
TaKkKe 0 cnocobax 06paboTKM U YHUUTOMKEHMA MEePCOHaNbHbIX AaHHbIX U MOMHbIA NepeyYyeHb
TPeTbuX L, KOTopbix Bnageneu, CepBuca npuBneKaeT K 06paboTKe NepcoHasibHbIX AaHHbIX, AN
KOTOPbIM MNepeaalTcs MepcoHasbHble [AaHHble, O MNPUHUMaeMbiXx Mmepax 6e3onacHocTu
MepCcoHasbHbIX [AaHHbIX M COOTBETCTBUA 3aKOHOAATENbCTBY, a TaKKe MWHpopmauma o
BO3MOXHOCTM peanu3aumm npas cybbekTa MNepcoHasnbHbIX AaHHbIX OTpa)keHa B [oanTuke
KOHUAEHUMANbHOCTH, KoTopas pasmelleHa no CCbINKE:
https://shop.primefoods.ru/page/privacy-policy

3.7. Nonb3oBaTenb BNpaBe C NomoLLblo GyHKLMOHaNa CepBuca BbIpasnTb OTAE/NbHOE Corlacue
Ha noJlyyeHWe CcoobLWEHUA WMHOOPMALMOHHOIO, MApPKETMHIOBONO M WHOFO XapaKTepa Ha
YKa3aHHble npu Peructpauum agpec 3n1eKTPOHHOW nouytbl (e-mail) u Homep mobunbHoOro
TenedoHa (SMS-coobuieHusn, push-ysegomnenus).

Monb3oBaTenb BNpase ¢ NoMoLblo ¢yHKUMoHana CepBuca BbIpasuTb OTAE/IbHOE COorslacue Ha
yyactme B onpocax / uccnepoBaHuax Komnanum o pabote CepBuca, KOTOpble NPOBOAATCS



nocpeacTBOM NPSAMbIX KOHTaKTOB C lMonb3oBaTesieM No yKasaHHOMY npw Peructpaunn nmnbo B
cornacum Homepy mobunbHoro TenepoHa.

3.8. Monb3oBaTeNb coOrnallaeTca C Tem, 4YTO AeWNcTBMA, coBeplueHHble B CepBuce nocne
ABTOpM3aLUMK, TPU3HAIOTCA AecTBUAMM [1oNb30BaTENA U BCE PACMOPAXKEHUSA, KOTOPbIE OTAAOTCA
nocne ABTOpM3aLMK, CYMTAIOTCA OTAAHHbIMM [oNb30BaTENEM /INYHO.

4. Ucnonb3oBaHue Cepsuca

4.1. B pamkax Cepsuca [Mosib3oBaTeNo A0CTYMNHbI pa3HOObpasHble YCAYrn U TOBapbl, B TOM YnCAe,
HO He OrpaHWYMBaACb, NocpeacTBom GoOPMUPOBAHMA M HanpaBaeHMA 3aABOK lNonb3oBaTenei.
Ecnn B CepBuce He onpeneneHo MHOe, OHM NPeaoCTABAAIOTCA B C/IeAyoWeM NopagKe:

He3aperncTpMpoBaHHbIN Monb3oBaTeNb AOMKEH 3aPErncTPUPOBaTLCA, @ 3aPErucTPUMPOBAHHbIN
Monb3oBaTenb AOMKEH aBTOPMU30BaTLCA B CepBUCE;

Monb3oBatento Heobxogmmo BbibpaTb B CepsBuce HeobxoaMmble TOBapbl W YCAYIU U
npesocTaBuTb A/1A 3TOTO 3anpallnBaemyo MHGOPMaLUIO;

nocne BbiNoNHeHWA Monb3oBaTeENEM YKa3aHHbIX AelCcTBUI CepBUC GOpMUpPYET 3anBKY;

Monb3oBatenb nNpoBepAeT NPaBUIbHOCTb MHPOpPMaLMK, coaepKalenca B cdopmMUpPOBaHHOM
3aABKe, U AaET pacrnopsAXKeHue Ha eé oTNpPaBKy B GOPMeE 3/1eKTPOHHOTO AOKYMEHTa.

4.2. Nonb3oBaHne CepBMCOM MNPOUCXOAUT B COOTBETCTBUM C MHCTPYKUMAMM, YKa3aHHbIMU B
nHTepoeiice Cepsuca.

5. MpaBa u 06a3aHHOCTU Monb3oBaTena
5.1. MNonb3osaTtenb BNpase:
5.1.1. Nonb3oBaTbca ycnyramu, JoctynHoimm B Cepsuce.

5.1.2. B nto60i MOMeHT yaanuTb ceoi AKKayHT ¢ CepBuca, BOCN0/1b30BaABLUMCbL COOTBETCTBYHOLLEN
dyHKUMen B cBoéM Mpodune.

5.2. Nonb3oBatenb 06a3aH:

5.2.1. Cobntopatb ycnosuma HacToAwero CornalweHus.

5.2.2. He ocywectBnaTb A4eMACTBUSA, YKa3aHHble B NyHKTe 5.3 HacToawero CornaweHus.

5.2.3. Ucnonb3osaTtb CepBUC CTPOro B COOTBETCTBMU C YCAOBMAMM HacToAwero CornaweHus.
5.3. Mpu ncnonbsosaHuun Cepsuca lNonb3osartento 3anpeLaeTca:

5.3.1. Ucnonb3oBaTtb CepBUC OObIM CNOCOHOM, KOTOPbIA MOXKET MOMELLATb €ero HOPMaJibHOMY
bYHKLMOHMPOBAHMUIO.



5.3.2. Mcnonb3oBaTb aBTOMaTU3UPOBaAHHbIE CKPUNTbI (Nporpammsl) ana cbopa nHbopmaLmm u
(nnn) B3anmopeiictena ¢ Cepsucom.

5.3.3. 3arpy»aTb, Ny6/MKoBaTb, NepeaaBaTb, HaNpPaBAATb NMOUCKOBbLIE 3aNpPOChl, MHbIM 06pasom
0O0BOANTb A0 BCceobllero ceeAeHuns (ganee — pasmellatb) N6y MHPOpMaLMIO, KOTopasa He
COOTBETCTBYET 3aKOHOAATENbCTBY Poccninckon deaepaumm, COAEPHKUT Yrpo3bl, ANCKPEANTUPYET
uAn  ockopbnaer apyrux [onb3oBaTene WAM  TPETbUX UL, ABAAETCA By/NbrapHoOW,
HEMPUCTOMHOMW, HOCUT MOLUEHHWYECKUI XapaKTep, MNocAraeT Ha JAUYHble UAU NybAMYHbIe
MHTEpecbl, NponaraHAMPYEeT PacoBY, PEAUTMO3HYIO, ITHUYECKYID HEHaBUCTb WAW BPaxAay,
Mobylo MHyl WHPOPMaUMIO, HapyLaloWyl OXpaHsAemMble 3aKOHOM MNpaBa YenoBeKa W
rpaxgaHuHa.

5.3.4. PeructpupoBatb 601ee 4em ogMH AKKayHT (ecim MHoe NPSAMO He paspelleHo Bragenbuem
CepBuca), permcTpMpoBaTb AKKAyHT OT MMEHW /MU, KOTOpbIM He Asnsetca losnb3oBaTesb
(danblwimBbIi  AKKayHT), WAM PErNCTPUPOBATb AKKAyHT Tpynnbl AWML, WAW OpraHuM3auuu;
nepeaaBaTb PErmMcTpaLMoOHHbIEe AaHHbIE APYTMM NULLAM;

5.3.5. Pasmewwatb Nt0byo MHPOpPMaLMIO peKIaMHOro Xapaktepa, KOMMepPYECKMUE NPeasiOKeHUs,
arMTaumMoHHble MaTepmMabl, PacnpPOCTPaHATL CNam, CXemMbl GUHAHCOBbLIX MMPaMUA, UM NPU3bIBbI
B HWX Yy4yacTBOBaTb, NOOYIO APYryld HaBA3uMBYHO MHOOPMAaLMIO, KPOME CAy4yaes, Koraa
pa3smeLlleHme Takon nHdopmauum bbi1o NMcbmeHHO ogobpeHo Bnagenbuem Cepsuca.

5.3.6. Pasamewatb Ha CepBuce agpeca [OCTaBKKU, HOMepa TenedoHOB, agpeca 3NeKTPOHHOM
MoYTbl, MACNOPTHbIE AAHHblE U MPOYMe NepCoHasibHble AaHHble Apyrux onb3oBaTenen mnu
N06bIX TPETbUX NNL, 6€3 UX IMYHOTO COrNacus Ha TakMe AencTeums.

5.3.7. Nbitatbca N06bIM cnocobom nytem noabopa napons, B3sioma AMbo Apyrux AencTBuUiA
No/ly4aTb AOCTYN K Yy>KOMY AKKayHTY BONPEKU BONE /IULA, KOTOPOMY OH NPUHAANENKUT.

5.3.8. Paamewatb 1t06yio MHGOPMaLINIO, HapYLLAIOLLYIO UCKAKUYUTE IbHbIE NpaBa [osib3oBaTesnei
WU TPETbUX NNL, Ha 06BEKTbI MHTENNEKTYAIbHON COBCTBEHHOCTMU.

5.3.9. Paamewatb by gpyryto MHbopmaLmio, KoTopas, No MHeHuto Bnagenbua Cepsuca,
ABNAETCA HEXenaTe/NibHOM, He COOTBETCTBYET uenam co3gaHua Cepsuca, ywemnaeT uHTepecsl
Monb3oBatener Uan No APYrMM MPUUMHAM ABAAETCA HEeXenatenbHOW ANA pasMeLLeHuA Ha
Cepsuce.

5.3.10. Ucnonb3osaTtb n0bon dyHKUuMoHan CepBuca C LENblO NPUYMHUTL ywepb penytauum
KomnaHuu n/munmn Bnagensua cepsuca.

6. NpaBa u 06sa3aHHOCTU Bnagenbua Cepsuca

6.1. Bnageneu CepBuca nmeet nNpaso:



6.1.1. OnpeaensTb cocTaB CepBuca, ero CTPYKTYPY U BHELHWIA BUA, pa3peLlaTb M OorpaHMunBaTh
poctyn K Cepsucy.

6.1.2. PewaTb BONPOCHI, CBA3aHHbIE C UCMONb30BaHMeM CepBuca, B TOM YNCNE HA BO3ME3LHOM
OCHOBE, B YaCTHOCTM BOMPOCbl O BO3MOXHOCTU pasmelleHns Ha CepBuce pekaambl, y4acTus B
NapTHEPCKMX NpOrpaMmmax v T.4,.

6.1.3. YnyuwaTtb CepBuc 1 ero GyHKLMM B COOTBETCTBUM C NpeanodTeHMAMM Nonb3oBaTtens, B TOM
yncne npegnarate MNonb3oBaTento Hanbonee penieBaHTHblE PEKOMEHAAUUN NMPU UCNOb30BaHUM
CepBuca, Ha ocHOBaHMWM aHanu3a nosefeHusa [Monb3oBatensa B CepBuce, a TaKKe cepsBMcax
MapTHepoB, Ans yero nony4yatb ot MapTHepoB 1 nepenasaTtb (Nopyyatb 06paboTKy) MNapTHepam
OAHHbIX O NOBEeAEHYECKOM CTaTUCTMKe M npegnoydteHnax Nonb3osatens.

6.2. O6s3aHHOCTM Bnagenbua Cepsuca:
6.2.1. OcyLwiecTBnATb TEKyLLEee yrnpasaeHune pasgenamm Cepsuca.
6.2.2. MpMHUMATb OpraHM3aLMOHHbIE PeLleHun, cBA3aHHble ¢ paboToi Cepsuca.

6.2.3. ObpabatbiBaTb NepcoHasibHble AaHHble, coobuleHHble [losb3oBaTeNAMM B NOpPAAKe,
npeaycMoTPEHHOM  AEWCTBYHOWMM  3aKOHOOATENbCTBOM U ycnoBuAMM  [OAUTUKM
KoHPUuaeHumanbHocTn CepBuca.

6.2.4. ObecneynTb OTKPbLITOCTb M FNacHOCTb MHbopmaumu, onybankoBaHHon Ha CepBuce, B
obbemax, NnpesyCMOTPEHHbIX 3aKoHOA4ATeNbCTBOM Poccuinckon Pepepauuu.

7. UmywuecTBeHHble npasBa

7.1. Bcé copeprkaHue CepBuca, B TOM YMUC/IE€ 3/IEMEHTbl AM3aliHa, TeKCT, rpaduyeckme
n300parKeHuns, UNNCTPALMN, CKPUNTbI, MPOrPaMMbl, 3BYKU U ApyrMe 06beKTbl U UX NoABOopPKK,
ABNAETCA 0OBEKTOM MMYyLLECTBEHHbIX NpaB Bnagenbua CepBuca, BCce npaBa Ha 3TM OObBEKTbI
3aLLULLEHDI.

7.2. loboe nHoe ncnonb3osaHne CepBuca, KPOMe paspeLleHHOro B HactoAwem CornaweHuu,
BNIEYET 33 cObOM aAMUHUCTPATUBHYIO, TPaXKAAHCKO-NPABOBYIO U YrONIOBHYIO OTBETCTBEHHOCTb
COrNacHO AencTByloWEMY 3aKkoHoaaTenbcTBy Poccuiickoit ®eaepaunn. Bnageneu Cepsuca He
HeceT OTBETCTBEHHOCTU 3a NPOTMBONPaBHbIe AelicTBus Monb3oBaTens.

8. CepBuc U maTtepuanbl TpetTbux auy, KomnaHum

8.1. CepBUC MOXKET COAEpPKaTb CCbIIKM Ha CalTbl, Be6-CTpaHULbl, MTHPOPMALMOHHbIE Pecypcbl,
NPOrpaMmbl, MOBUbHbIE MPUNOXKEHMUA, CEPBUCHI U (MAKN) maTepuanbl (BKAtoYasa, doTorpadum,
CTaTbM, BMAEO, MHOOPMALMIO U T.A4.) TPETbUX /NNL, KOTOpble ABAAKOTCA HE3aBUCMMbIMK MO
OTHoLeHMto K CepBucy n (unm) KomnaHuu.



8.2. YKaszaHHble B nyHKTe 8.1. CornaweHna 06beKTbl TPETbUX /UL, HE NPOBEPAIOTCA U HE MOTYT
6bITb NpoBepeHbl Bnagenbuem Cepsuca u/mnm KomnaHuen Ha COOTBETCTBME TpeboBaHMAM
OEeWNCTBYIOLLLEro 3aKoHoaaTenbcTBa Poccuiickon eaepaumm (B TOM YMCE, HO HE OTFPaHUYMBAACSH,
[AOCTOBEPHOCTM U NOMHOTbI).

8.3. PasmelueHHble B CepBuCe CCbIIKM AN1A perncTpaumnmn/asTopmsanmm B CTOPOHHUX CEPBUCAX U
(nnn) npunoxkeHnsx u (Mam) pyKoBoACTBa NO CKauyMBaHUIO ¢annos 1 (MAK) ycTaHOBKE NporpaMmm
TPETbUX /UL, He 03HAYAOT NOAAEPKKN UAN 0f06PEHUA 3TUX AEeNCTBUIN CO CTOPOHbI Bnagensua
Cepsuca u/vnm KomnaHuu.

8.4. Ccblnka Ha n0bOM canlT, NPOAYKT, ycayry, nobyo MHPOpMaLMIO KOMMEPYECKOro Wau
HEKOMMEPYECKOro XapaKTepa, pasmeuweHHas Ha CepBuce, He aABnsetca ogobpeHMem uUAu
peKkomeHgauneln 4aHHbIX NPoAayKToB (ycayr) co ctopoHbl Bnagensua Cepsuca u/vam KomnaHum.

8.5. Hactosawee CornaweHve He NPUMEHAETCS K OTHOWEHMAM MO WCMNO/Ib30BaHUIO
MHPOPMALMOHHbBIX pecypcoBs, Be6-caliTOB, Mporpamm, CEPBUCOB U (MIN) NPUNOKEHUN TPETbUX
vy Monb3oBaTensmu, U [Monb3oBaTeNb [O/MKEH  PYKOBOACTBOBATbCA  MPUMEHMMBIM
3aKOHOAaTe/NIbCTBOM U MO/1b30BaTENbCKUMM (NULEH3NOHHbBIMKU) cornalleHnammn / nybandHbimm
odepTamu, pPerynvpyrowmmmn UCrnosib30BaHNWE COOTBETCTBYIOLWMX PECcypcoB, Beb-CailToB,
Nporpamm, CEPBUCOB U (M) NPUNOKEHUA.

9. NapaHTMK U oTBeTCTBEHHOCTb lNonb30oBaTena

9.1. Monb3oBaTeNb HeceT OTBETCTBEHHOCTb nepen Bnapenbuem Cepsuca 3a cobnogeHue
ycnoBuii Hactoawero CornaweHus.

9.2. Monb3oBaTe/ib HECET MOHYIO IMYHYIO OTBETCTBEHHOCTb 33 COAEPMKAHME U YCI0BUA 3a5BOK,
chopmmpoBaHHbIX UM ¢ nomoLbto CepBuca.

9.3. MNonb3oBaTenb cornawaeTca ¢ Tem, YTo Bo3mecTuT Bnagenbuy Cepsuca ntobble ybbITKY,
noHeceHHble Bnagenbuem CepBuca B CBA3M C HENpPaBOMEPHbIM  WUCNONAb30OBaHUEM
Monb3osaTtenem Cepsuca n/mam HapyweHunem Monb3osaTtesnem Hactoswero CornalweHms u/vmam
npaB Ha pe3ynbTaTbl MHTENNEKTYa/IbHON AeATeNbHOCTM TpeTbux anl, KomnaHun. B cnyvae ecau
B OoTHOweHun Bnagenbua Cepsuca byaet BbiHeceHO cyaebHoe pelleHme 0 B3biCKaHMKM yuwepba
BCNeACTBME HELO0CTOBEPHOCTUM MHOOPMALLMK, BHECEHHOM NO/Ib30BaTeNEM, HE COOTBETCTBYHOLLEN
TpeboBaHMAM [ENCTBYIOWEro 3aKOHOAATEeNbCTBA WM Hapylwalowen npasa TPeTbMX /UL, Ha
pe3ynbTaTbl WHTENNEKTyaNbHOU peatenbHoctn, [lonb3oBatenb 06A3yeTcA Ha OCHOBAHWUM
nucbMeHHoro TpebosaHua Bnagenbua CepBuca BO3MECTUTb €W B perpeccHoOM nopagke
NPUCYKAEHHYIO CymMy yliepba.

9.4. Nonb3oBaTenb HeCET OTBETCTBEHHOCTb 3@ H@30MaCHOCTb IOTMHA M NAPO/IA, A TaKXKe 3a BCe,
yTto 6yaeT caenaHo B CepBsuce nocne ABTopu3auuMK Nog ero N0rMHOM WM naponem. Bnageneuy,
CepBuca MMeeT NpaBo 3anpeTUTb UCNob30BaHWE ONpeaeNeHHbIX IOTMHOB U/UAK U3bATL UX U3
obpauieHuma. MNonb3oBatenb 06sA3aH HemeaseHHO yBeaoMWUTb Bnagenbua Cepsuca o ntobom
C/ly4yae HeaBTOPW30BAHHOrO AOCTyNa C ero JIorTMHOM M naponem u/uam o Ntbom HapylueHUK



6e3onacHocTn. Bnageneuy, CepBuca He oTBeYaeT 3a BO3MOXHbIMA ylUiepb, NoTepo uam nopuy
AaHHbIX, KOTOPble MOTYT NPOU30MNTUN U3-3a HapyLleHUA Monb3oBaTeNEM MOMOKEHWUIM 3TOM YacTu
CornaweHwus.

9.5. B cnyyae nepefayn normHa/mapons TpeTbemy Auuy BCHO OTBETCTBEHHOCTb HeceT
HenocpeAacTBeHHO cam  [losb3oBatenb.  3a  ywepb, MNPUUYMHEHHbIM B pesy/braTe
HECAaHKLMOHMPOBAHHOIO AO0CTYNa K MNepcoHanbHoM WMHbopmauum MNonb3osaTend, Bnagenel
CepBuca OTBETCTBEHHOCTWN HE HeCET.

9.6. B cnyyae HapyweHuma Monb3osatenem ycnosuii Hactoawero Cornawenua Bnagenew Cepsuca
BrNpase MPUOCTaHaBAMBATb, OFPaHUYMBATL WM NpPEKpawaTb AOCTYN Takoro [lonb3oBaTena K
CepBucy B O4HOCTOPOHHEM NOpPAAKe, B Ntoboe BpemaA no ntoboi npuumHe nam 6e3 obbAcHeHNA
NPWUYKH, C NPeABAPUTENBHBIM YBEAOMAEHNEM UM 6e3 TaKOBOrO, He OTBeYas 3a Ntobon Bpes,
KOTOPbIA MOXeT 6bITb NpuumMHeH Monb3oBaTeNtO TaKUM AEUCTBMEM (B TOM YMC/Ie PacTOPTHYTb
CornaweHune nNONHOCTbIO, yaanue AkkayHT [onb3osatena u3 Cepsuca). MpuoctaHoBneHwue,
orpaHuMyeHue, npekpalleHne goctyna Monb3osatena K CepBUCY MOXKET ObiTb OCYLLECTBAEHO
TaK}¥e N0 NPUYMHAM TEXHUYECKOTO XapaKTepa.

10. OTBeTcTBEeHHOCTb Bnagenvua Cepsuca

10.1. Bnagenen, CepBuca HeceT OTBETCTBEHHOCTb nepes [lonb3oBaTenem 3a BCe aCNeKThl,
Kacatowmeca npegocrasneHma Cepsuca.

10.2. Bnageneu, CepBuca He HeCceT OTBETCTBEHHOCTM 33 HEUCMOJIHEHUE MO0 HeHaasiexallee
ucnonHeHne cBoux o06A3aTenbCcTB, €CAM  3TO  BbI3BAaHO Aencteuamu  [onb3oBaTens,
Haxo4AWMMNCA BHe KoOHTpona Bnageney CepBuca, B TOM u4ucne (BKAOYaA, HO He
OrPaHNYMBAACDH), XapaKTepUCTMKaMK ycTpoihcTBa [lonb3oBaTens, HAXOXKAEHWEM BHeE 30Hbl
[ocTyna, owmnbkamu MNonb3oBaTens, HEBO3MOXKHOCTbIO Nepeaayn Toapa lMonb3osatento.

11.3. Bnageney, CepBuca He HeceT OTBETCTBEHHOCTM 33 33a4ep’KKW, COOU, HEeBEepHyl Wau
HeCcBOEBPEMEHHYIO [0CTaBKy 3anpocoB [onb3oBaTesnen U Apyrve TexXHUYeckue npobnemsl,
Nexkallime BHe NpeaenoB 30HblI OTBETCTBEHHOCTU Bnageneu, CepBuca, Bbi3BaHHble, B TOM YnUcie
(BKNtOYan, HO He OrpaHMuMBancb), cbOAMM B TENEKOMMYHWMKALMOHHbIX CeTAX, AeNCTBUAMM
BPEAOHOCHbIX NPOrpamm, HapyweHUAMN GYHKLMOHMPOBAHMSA ONepaTopoB, NPeAoCTaBAAOWMNX
ycnyrvm goctyna B MHTepHer.

11.4. Bnapgeneuy, Cepeuca obecneumBaet paboty CepBuca, 04HAKO He HECET OTBETCTBEHHOCTb 33
ero 6becnepeboriHyto paboTy, 3a NOTEPIO KAKUX-NMBO0 AaHHbIX, pa3meLleHHbIx Ha CepBuce nam 3a
npuynMHeHne nbbix ApyrMx YyObITKOB, KOTOpPble BO3HUKAW WAW MOTYT BO3HWKHYTb NpwU
nonb3oBaHun Cepsmcom.

11.5. [leiicTBMA onepaTopoB CBA3M W NAATEKHbIX CUCTEM HE ABAAIOTCA AelcTBMAMKM Bnagenbua
Cepsuca.



11.6. OrtseTcTBeHHOCTb Bnagenbua CepBuca 3a HeuCNonHeHuMe U/WNM  HeHagnexallee
ncnonHeHune ycnosuin CornaweHua B ntobom cnyyae byaer orpaHuyeHa peanbHbIM yuwepbom,
npu4nHeHHbIM Monb3oBaTento.

11.7. HecmoTps Ha nHoe B gaHHom CornaweHun Bnagenbua CepBuca HMKAKMM 06pa3om He
06A3aH KOHTPO/IMPOBATb MHOPMALMIO, NPeaoCTaBAeHHYO [10/1b30BaTENAMM, U HU MPU KAKUX
06CTOATENbCTBAX HE HEeceT OTBETCTBEHHOCTM 3a ee cogep)kaHue. B cnyyae noctynneHua
NPEeTeH3ni OT TPEeTbUX NInNL, CBA3AHHbLIX C pasmelleHHoN [lonb3oBaTenem WMHOOPMaUUEN,
Monb3oBaTe/lb CAMOCTOATENbHO U 3@ CBOM CYET YPEryanpyeT yKasaHHbIe NpeTeH3nu.

11.8. Bnageneu, CepBuca He HeceT OTBETCTBEHHOCTb 3a JIl0OYI0 MHGOPMaLNIO, pa3MeELLLEHHYIO Ha
canTax TpeTbux nuy, KomnaHumm, K Kotopbim Monb3oBaTenu nonyumnm goctyn yepes Cepsuc,
BK/ItOYAsA, B TOM YMcne, Ntobble MHEHUA UK YTBEPKAEHMA, BblpaXKeHHbIE Ha caitTax TPETbUX L,
KomnaHun nnm B ux matepunanax.

11.9. B cnyyae BO3HUKHOBEHUS HeXenaTesibHbIX NOCNeACTBUM, NOHeCeHHbIX Monb3oBaTenem B
pesynbrate nonb3oBaHua ycnyramu Cepsuca, Bnageneu Cepsuca obasyerca paccmaTtpuBaTb
obpaweHuna [Monb3oBaTtenem M NPUHUMATb MeEPbl ONA YCTPaHEeHWA TaKUX MNOoCcNeacTBui B
COOTBETCTBMM C YyCI0BMAMM HacTosiwero CornaweHuMa W 3aKoHOAATeNbCTBOM PoccuMMcKOM
depepaumm.

11.10. Bnageneu CepBuca HU MpM KAaKUX YCNOBUAX HE HECET OTBETCTBEHHOCTM 3a coAaeprKkaHue
3aaBOK [lonb3oBatenein. [eictena Bnagenbua CepBUCA OrPaHUUMBAOTCA WCKAOYUTENBHO
TEXHUYECKMMN QYHKUMAMKU MO GOPMUPOBAHUID U HANpPaBAEHUIO COOTBETCTBYHOLMX 3aABOK UX
agpecaTam Ha OCHOBaHWW NpeaocTaBaeHHoN MNonb3oBaTensimm nHGopmaLumu.

11.11. Bnagenewn, CepBuca HU NPU KaKUX YCNOBUAX HE HECET OTBETCTBEHHOCTWM 3a AEWCTBMA
(6espencrteme) Tpetbux nuu, Komnanuun. HehictBua Bnapeneuy CepBuca orpaHU4YMBaloTCS
NCKNOUYNTENIbHO TEXHUYECKUMU DYHKUMAMMU.

11.12. Bnageneu, Cepsuca, Kak onepaTtop Cepsuca octaBaseT 3a coboit NpaBo B 04HOCTOPOHHEM
nopsaKke NPUMeEHATb OrpaHMYMBatowmMe mepbl K Mosb3oBaTensim B OTHOLWEHUM KOTOpbIX byaet
npeanonaratbca HepobpocoBecTHOe ucnonb3oBaHuMe CepBuca, PaBHO KaK M UCMOJIb30BaHue
TEXHUYECKMX, NPOrpaMMHbIX CPeacTs Ana 3noynotpebneHna npasom. K Takum dopmam
OENCTBUI OTHOCATCA: MCMONb30BAHME MHOMECTBEHHbIX PerucTpaumin akkayHtos Cepsuca,
peructpauma B Cepsuce Ha BUpPTyanbHble TenedoHHble HOMepa, HENPaBOMEpPHbIE AeNCTBUIN ANnA
NOAyYeHUA CKUAOK W/MAM  Mcnonb3oBaHWAa npomokogoB CepBuca WM WHble  AeNCTBUA
HanpaB/ieHHble  HAa  MNOAy4YeHWe  HeMOTMBMPOBaHHbIX  npedepeHumMin. B  KayecTse
OrPaHMUYMBAIOLWLMX  Mep  HaMnpaB/leHHbIX Ha  NPenATCTBOBaHWE  HesobpocoBecTHOMY
ncnonb3oBaHuto CepBuca Ha ycMmoTpeHne Bnagenbua cepBnca MoryT NpuMeHATbLCA: 610KMpPOBKa
MCNONb30BaHNA NPOMOKOAOB, OrPaHUYEHUA BO3MOXHOCTM Y4YacTUA B MHbIX MAPKETUMHIOBbIX
aKUMAX, OrpaHNYeHne BO3MOMKHOCTU COBepLUEeHUA 3aKa3oB U OTMeHa 3aKa30B COBepLUEHHbIX
Hefo0bpocoBecTHO, NonHaA 6AOKMPOBKA YYETHOM 3anucn. KOHKpeTHasa orpaHMYMBatowWwan mepa
npumeHaetca Bnagenouem Cepsuca no CBOeMy YCMOTPEHMUIO C LLeNbio He A0NYCTUTb NPUYNHEHMUA
ybbITKOB Bnagenbuy CepBuca, MHbIM NOIb30BATENAM, MU TPETBUM NNLLAM.



12. 3aknounTenbHbie NONOXKEHUA

12.1. HactoAuwee CornaweHue peryanpyerca U TONKyeTcAa B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM
Poccuiickon ®epepaumn. Bonpocbl, He yperyanposaHHble CornaweHuem, nogaexkat
pa3peLleHnto B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon deaepaumim.

12.2. [OaHHoe CornaweHue, BKAOYaA Mobble onyb/iMKOBaHHblE WM3MEHEHUA K [AaHHOMY
CornaweHuto, BCcTynaeT B cuny ans lMonb3oBatena ¢ momeHTa Akuenta lonb3oBaTtenem wm
OENCTBYeT B TEYEHME BCEro nepmoaa ucnonb3osaHua Monb3osatenem Cepsuca. B cnydae, ecnm
Monb3oBaTenb NPeKpaTUT ucnonb3oBaHue CepBuca M ero YyeTHasa 3anucb He byaeT aKTUBHA
6onee 1 roga c MomeHTa nocnegHen astopusaumm B Cepsuce, CornaweHue 6yger
aBTOMAaTMUYECKU NPU3HABATLCA NPEKpPaLLLEHHbIM, YTO MOB/EYET yaaneHue YYeTHOM 3anucu u Bcemn
MHPopMaumM  (BKNKOYAs MNepCcoHasbHble AaHHble) [lonb3oBaTens, ecan  TOMbKO  He
npeaycMoTPeHO WMHOEe OCHOBaHWe ANA NPOAO/IKEHUA 06paboTKM MNepcoHaNbHbIX AaHHbIX
Bnagenbuem Cepsuca (Hanpumep, ecan [lonb3oBaTenb BbIpa3uMa  OTAE/IbHOE cornacue
Bnagenbuy CepBuca Ha noay4yeHne coobuieHnt MHPOPMaLMOHHOTO, MAaPKETUHIOBOTO U MHOTO
XapaKTepa B COOTBETCTBUM C . 3.7 Bbllue).

12.3. Mo Bcem Bompocam W npeTeH3Mam [lonb3oBaTenu Mmoryt obpawatbca nNo agpecy
3/1IEKTPOHHOM NnoyTbl: ecom@primefoods.ru.
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